
 

 

 
Our ref: 209876 

 
7/07/2020 

F.A.O Mr Karl Dunnett 
Marina Theatre,  
Lowestoft, 
NR32 1HH 
 
Pest Elimination Service Report and Recommendations 
 

Dear Karl, 

 

Further to our recent meeting, please find attached my report and recommendations for a 
comprehensive programme that will provide your business with best-in-class protection against birds 
and the risks that they pose. Ecolab’s scientifically proven approach, delivered by our expert service 
team will keep your customers, brand and business safe, enabling you to concentrate on the day-to-
day running of your business. We were the first company to be awarded CEPA Certification in 
European Standard EN16636, demonstrating our commitment to delivering a professional high quality 
pest management service to our customers. 

 

WHEN YOU CHOOSE ECOLAB PEST ELIMINATION 
 
You choose the industry leader in commercial pest elimination services. You can be confident you are 
benefiting from innovative, science-based solutions delivered by rigorously trained specialists qualified 
to RSPH Level 2: 
 

 Reliable, consistent, and effective servicing 
 Actionable insights to proactively prevent pest risk 
 Anytime access to our customer portal and service reports 
 Customer support 24/7/365 through our award-winning Customer Service Centre 
 Strong commitment to customer partnership 

 

If you wish to accept our proposal and quotation, please provide an official order so that the work can 
be scheduled and started at your earliest convenience. This can be emailed to me or 
CustHelpDesk.uk@ecolab.com 
 

Yours sincerely, 
 
 

 
 

Chris Sollitt 
Sales Development Manager, PEST ELIMINATION 
 
ECOLAB T +44 (0)2920 852000 M 07920577139 E chris.sollitt@ecolab.com 
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Survey Findings 

 
Further to my survey of the above site, I confirm the following points were established:  
 
Kittiwakes have nested on the theatre over a number of years and there are a number of unsightly 
nests present. As we are now in the middle of the nesting season, the birds cannot be disturbed due to 
their protection status. Once the season is over and the birds have moved on, control measures can 
be put in place. 
 

 
 

 
 

 
 
 

 

 

 

 

 

 



 

 

Ecolab Recommendations 
 
Once the nesting season has finished around September, Ecolab will attend to carry out the below 
recommended cleaning and proofing. 
 

• To remove all fouling and nesting material and dispose of in a hired skip that will be delivered 
for the duration of the works.  

• At the rear, netting will be installed over the 2 areas effected by the nesting birds.  

• At the front, once thoroughly cleaned, Ecolab will install fire gel which provides a optical 
illusion that gives the impression that the front fascia is on fire. This will only be seen by the 
birds as it is only visible through UV.  

• Additionally the smell given off by the pots which to humans is a faint cinnamon odour is 
abhorrent to birds.  

• The gel pots will not be visible from ground level thus leaving the front of the theatre free from 
unsightly proofing. 

• A biocide will be applied to all areas to eliminate any harmful bacteria present 
 

Access machinery & a skip will be hired to complete the works safely and remove the waste for 
professional disposal. 
 

Bird Free Gel Benefits 
 

Bird Free: innovative protection from bird nuisance  

 

Birds can pose a major hazard to your business, employees, and the general 

public. Fouling is unsightly, and leads to accidents, food contamination and 

building damage. Nests block gutters and provide harbourage for insect pests. And 

aggressive bird behaviour is often noisy and threatening.  

 

New Bird Free provides long-lasting, effective protection against bird nuisance.  

 

Discreet alternative to netting and other deterrents  

Sites where building aesthetics are important, such as heritage sites or 

architecturally significant buildings  

Awkward locations that are hard to net effectively – for example, between air 

conditioning outlets or sculpted features  

 

Bird Free is a long-lasting solution  

 

Changes bird behaviour at a site for good  

Durable even in rain and snow, frost and sun, with no loss of efficacy  

Bird Free is versatile  

Deterrent to all species of birds, including gulls  

Discreet and mess-free, even on steeply pitched surfaces  

Bird Free is humane, non-toxic and totally safe  

Bird Free gel contains only food-grade ingredients at food-safe concentrations  

The gel’s high viscosity prevents spillage  

No damage to buildings, no harm to people, pets or wildlife  

 

 



 

 

 
Before application 

 

 
 

After Application 

 

 
 

Quotation 

 

Bird Fouling Clean One-off cost + VAT 

To carry out the work, as detailed above including the supply and fix of 
materials and the cost of the required access equipment & Skip will be: 

 

£7746.86 
 
Ecolab Terms and Conditions will be deemed accepted if any approval or acceptance for 
Ecolab to act is communicated in response to this email or quotation. 
 
Please note - Ecolab’s privacy statement can be found at en-uk.ecolab.com/privacy-policy  
 

Terms and Conditions 
 
All prices are excluding VAT which will be charged at the current rate and in accordance with our 
terms and conditions.  
 
By raising a Purchase order for the above specified quotation, you are adhering the Ecolab full terms 
and Conditions as outlined below 
 
Ecolab reserves the right to part invoice for any labour and materials costs incurred if a job runs 
between two calendar months. 
 

 

 

 

 

 

 



 

 

Special Conditions 
 
May we bring to your attention the fact that, although we are proposing bird control measures to key 
areas, there is a possibility that birds may move to areas that have not been protected. 
 
It should be noted that whilst fouling and associated debris will be removed from the treatment area, 
underlying staining may be inevitable. The overall appearance will therefore be improved but not to the 
state that existed prior to the bird problem. 
 
The majority of the components within our installations are constructed of stainless steel as our preferred 
choice.  We reserve the right to use the best product for the job or to use these alternatives wherever and 
whenever necessary.   
 
Our survey has been drawn up from ground level with certain assumptions made about the depths of 
ledges and their composition and purpose.  Upon installation of our systems, should we need to re-
evaluate components for key areas, we will consult with you first and foremost.  Should there be any 
difference in cost, we will agree this and any changes to our specification prior to any deviation. 
 
During works we request that you provide us with the use of a place for our vehicle, which carries all 
materials and tools for the execution of the works. 
 
We would like to take this opportunity to point out to you that although our highly detailed specification 
is without charge that it is obviously subject to copyright. 

 



 

 

 



 

 

 


